
When shopping for pet supplies, do
you prefer to shop online or in-store?

51% 49%

Intouch Insight is a CX solutions company, specializing in helping multi-location
businesses achieve operational excellence so they can exceed customer
expectations, strengthen brand reputation and improve financial performance.
letschat@intouchinsight.com |  www.intouchinsight.com 

We surveyed 2036 North American
consumers to learn about their pet
store purchasing habits.

Is it important to have staff
available who are knowledgeable

about pets/products while
shopping in store?

YES
85%

YES
67%

Do online reviews
(Google/Yelp, etc.) impact your

decision on which pet supply
store you chose to shop at?

When deciding where to shop, what are the TOP 3 factors you consider?

Price

Location / Convenience

Variety of Products / Food

Products in Stock

Loyalty Rewards Program

Repeated Positive Experience

Onsite Grooming Available

Onsite Veterinarian Services

Store Clelanliness

When shopping in person, where do you shop?
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