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How Consumers Judge
Food Freshness at C-Stores

We surveyed 1,272 consumers to understand how they perceive the freshness
of ready-to-eat food at convenience stores. Most say they’ve purchased items
like hot food, sandwiches, or salads, and over half rated what they bought as
very fresh.

When it comes to evaluating freshness, shoppers rely on clear cues like smell,
expiry dates, and store cleanliness. Compared to grocery and QSRs, many feel
c-store food is just as fresh—though there’s still room to improve.

4"_” o
-




IRy

Why is this important?

In today’s competitive landscape, convenience stores are no longer just about
speed—they’re becoming a destination for fresh, ready-to-eat meals. But
earning a customer’s trust around freshness isn't automatic. It hinges on visible
signals like cleanliness, real-time food prep, and transparent packaging.

79% of consumers say they rely on smell or appearance to judge freshness,
while 69% look at store cleanliness and 65% check expiry dates. That means
operators who visibly deliver on these cues can immediately influence
purchase decisions. In a space where margins are tight and repeat visits
matter, getting freshness right isn’t optional—it’s a key to repeat visitors.
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Out of 1,272 respondents, 977 said they’ve purchased
ready-to-eat food from a convenience store in the past 3
months, and here’s how they rated its freshness.

Neutral 11%
Not very fresh 5%

Not fresh at all 1%
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The top 3 signs consumers use to assess food freshness
at convenience stores are:

1. Smell or appearance (79%) “/I
2. Store cleanliness (69%)

3. “Best before” or expiry date (65%)

Other cues include packaging condition (60%),
temperature (59%), how staff handle the food (41%),
brand or label (14%), and a few other factors (2%).
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Compared to grocery stores or fast My,\%
food, how does the freshness of n

convenience store food stack up? ‘J-'-’:‘ “' ’é!

.uch fresher 7%
.ttle fresher 11%

About the same 43%

A little less fresh 32%

Much less fresh 7%
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What builds trust in the freshness
of convenience store food?

Across hundreds of open-ended survey responses,
respondents consistently pointed to a few critical factors
that shape whether they believe food is truly fresh. These
themes reveal what matters most.
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What would make you more likely to trust the freshness of food
at convenience stores?

1. Cleanliness & Employee Hygiene o

“Cleanliness of the store. Product handler. Food rating. Staff is dressed
in clean, unstained professional clothes.”

2. Preparation Time & Visibility (&
“Seeing the employees put the food out. Time cards placed with the

items.”

3. Packaging & Clear Labeling ©

“Improved packaging, a timestamp for when the food was prepared, and
a guarantee of product quality are also needed.”
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About Intouch Insight

At Intouch Insight, we specialize in helping multi-location brands achieve
operational excellence, exceed customer expectations, and build long-term
customer loyalty, and we are proud to deliver growth solutions to over 300 of
the world's most beloved brands.

Our solutions are designed to streamline operations, maintain brand standards,
and provide actionable insights to help our clients enhance their CX. With over
40 years of CX expertise, we excel in providing our clients with top-notch CX,
customer surveys, mobile forms, mystery shopping, as well as operational and
compliance audit solutions.

Contact our team today!

letschat@intouchinsight.com .



https://www.intouchinsight.com/

